Chinh sach bao mat

Policy on protection of Customers’ information.

Cam on ban da truy cip vao tmg dung vDong, 1 tng dung dugc van hanh boi Cong ty
TNHH Vietnam Trusting Al (“Trusting Al”’). Chang t6i ton trong va bao mat nhiing
thong tin mang tinh riéng tu ctua ban.

Thank you for accessing vBéng application, which is operated by Vietnam Trusting Al Company
Limited ("Trusting Al"). We respect and keep secret your private information.

Viéc nhac dén VDong tir day dong nghia vo1 viée nhic dén ung dung cua Trusting
Al. Vigc truy cap va st dung img dung vDong ctia Khach hang phai tuan theo cac Thoa
thuan, bao gdm: Hop dong cung cap dich vy; Hop dong gui gilr tai san; ban Chinh sach
Bao mat (van ban nay); ban Piéu khoan diéu kién vDong, cac Thod thuan/Hop
dong/Vin ban tuong duong hop dong khac ma Khach hang chap nhan khi dang ky tham
gia s dung san pham/dich vu khac do vDdng cung cap. Khach hang cam két rang di
doc, hiéu va s& tuan thi theo nhiing quy dinh tai Chinh sach nay.

The mention of vQéng here means synonymous with the application of Trusting Al. The access
to and use of vbobng's application must comply with the Agreements, including: Loan Service
Agreement; Bailment contract; Policy on Protection of Customers’ information, Policy on
Protection of Customers’ rights (this document); Terms and Conditions of vboéng; Other
agreements / contracts / documents that customers accepted when registering for using other

product / services provided by vBdng. Customer undertakes that they have read, understood and
will comply with the provisions of this Policy.

l. Quy dinh chung/ General provision. ) )

1. Chinh sach nay dwoc coi la hop 1é khi Khach hang st dung (rng dung vDong va hét hiéu
lwc khi Khach hang chdm dit st dung (rng dung vDéng.

This policy is considered valid when the Customer starts to use the Application and expire
when the Customer terminates the using of vDong’s application.

2. vbdng cé toan quyén chap nhan hodc tir chdi dang ky ciia Khach hang theo dung Chinh
sach nay ciing nhw Phap luat va Quy dinh.
vBéng has the full right to accept or reject the Customer's registration in accordance with
this Policy as well as the Law and Regulations.

3.  Khach hang ddng y rang viéc dang ky thém san pham/dich vu dwoc g dén cho vbong
théng qua (rng dung véi Théng tin bado mat cla Khach hang déng nghia véi viéc Khach
hang déng y véi Thoa thuan cla séan pham/dich vy, cé gia tri phap ly twong dwong dang ky
véi chir ky that clia Khach hang va tao thanh hop déng rang budc gitra Khach hang va
vbéng, trong trwdng hop vBdng chap nhan déng ky do.

Customer agrees that the registration of additional products/services and send to vDéng
through the application with Customer's Confidential Information means Customer agrees

to the Policy on using of product / service, with the same legal value as registering with the
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Customer's signature and forming a binding contract between the Customer and vbéng, in
case vDdng accepts that registration.

Khach hang cé thé nhan ma OTP khi thwc hién mét sé giao dich bang tin nhan Push
Notification trong trng dung hoéc tin nhan SMS dén sb dién thoai di ddng ho&c tin nhan dén
thw dién t&r cia Khach hang da dwoc dang ky trwdc véi vbong. Thoi gian vBong glri Ma
OTP phu thudc vao dich vu ctia Nha cung cép dich vu mang internet hoac mang di déng
ma Khach hang st dung. Néu Khach hang gti yéu cau Ma OTP nhiéu hon mét 1an, Ma
OTP yéu cau truéc do sé khong con hop 1& va Ma OTP yéu cau méi nhat sé |a Ma OTP
hop |& d& dwoc sir dung trén vDong.

Customers can receive OTP code when carrying some transactions via Push Notification
message in the application or SMS sent by mobile phone or message sent by email of the
Customer that has been registered with vDong. Time of sending OTP code depends on the
Internet’s providers or mobile network service providers used by the Customer. If the
Customer submits a request for OTP more than once, the previously OTP will no longer be
valid, and the latest OTP request will be a valid OTP to be used on the app.

Viéc truy cap va st dung (rng dung vbdng khéng dwoc phép chuyén nhwong hay cung st
dung voi nhirng nguwoi khac.

The accessing and using of vPéng application is not allowed to be transferred or used

together with others.

Nghia vu cua khach hang/ Obligations of Customers

Cung cép day da, chinh xac théng tin ca nhan, gidy to tly than, chir ky va cac théng tin
khac néu can thiét va phu hop véi quy dinh cta phap luat khi Khach hang thuc hién cac
yéu cau lién quan dén vbdng, déng thdi cap nhat va thong bao cho vbéng néu co thay dbi
vé théng tin Khach hang.

Providing accurate personal information, identification documents, signatures and other
information if necessary and in accordance with the provisions of the law when customers
perform requirements related to vDong, update and notify vBdng if there is any changes.
Ap dung moi bién phap phong ngwa dé ngan chan viéc truy cap va’hodc st dung trai phép
vDboéng va Théng tin bado mat, bao gdm nhwng khéng gi¢i han:

Taking all precautions against unauthorized access and / or using of vPéng and Confidential
Information, including but not limited to:

. Théng tin bado mat phai dwoc lwu gilr bi mat, khéng thé truy cap bdi bat ky ngudi nao khac

va khéng dwoc ghi lai dwéi bat ky hinh thirc ndo cé thé duwoc gidi ma béi bat civ ai hoac bi
gilr lai hodc tiét 16 hodc tiép xuc vai bat ky ngudi nao (bao gdm ca cac nhan vién ctia vbong)
trong bat ky hoan canh hodc bat ctr lic nao. Bat ky hwéng dan cé chiva Thong tin bdo mat
nao dwoc glri dén Khach hang can dwoc huy ngay lap tirc sau khi Khach hang nhan va
doc xong. Bat ky thu dién t& ho&c tin nhan SMS nao yéu cau cung cap Théng tin bao mat
can dwoc théng bao ngay cho vbéng.

Confidential information must be kept secret, unreachable by any other person and is not
recorded in any manner that may be decoded by anyone or retained or disclosed or reached
by any person (including employees of vBdng) in any circumstances or at any time. Any
instructions containing Confidential Information sent to Customer should be canceled

Trang2/8



immediately after the Customer has received and read it. Any email or SMS that requires
the submission of Confidential Information should be immediately notified to vbong.

. Pam bao rang thiét bj Khach hang dang str dung s& khong cho phép ghi lai cac hoat dong
ctia Khach hang, va phdn mém chéng gian diép (spyware) va twong Itva can thiét da dwoc
cai dat.

Ensuring the device which Customers is using will not allow recording of Customer activities,
and the software of anti-spyware and firewall software has been installed.

. Néu Théng tin bdo mat bij tiét 16 hodc nghi ngd bi tiét 16 v&i bat ky nguwdi nao, Khach hang
can ngay lap tirc thay déi Thong tin bado mat dé bao vé loi ich ctia minh. vDdng sé khong
chiu trach nhiém vé&i bat ky tén that hoac thiét hai nao trong trwérng hop nay;

If Confidential Information is disclosed or suspected to be disclosed to any person,
Customer should immediately change the Confidential Information to protect its interests.
vBéng will not take any responsible for any loss or damage in this case;

. bang xuét rng dung trén web va/hodc déng trng dung di ddng sau khi hoan tat st dung
vbong;

Logging out the application on the web and / or close the mobile application after using of
vBong;

. Hiéu va nhan thirc r6 rang rang viéc st dung may tinh cong cong, mang khéng day cong
céng dé truy cap va st dung vE)ong tiém &n rdi ro lién quan dén bdo mat théng tin Khach
hang va théng tin giao dich. vBbng khéng chiu trach nhiém néu thdng tin bao mat bi 16 trong
trwdng hop Khach hang st dung céc thiét bi, mang truy cap cong cong dé truy cap va st
dung vDéng.

Understanding that the use of public computers and public wireless networks to access and
use vBdng’s app is potentially risky in relation to the security of customers’information and
transaction information. vO4ng will not take any responsibility if confidential information is
disclosed in this case.

Khach hang khéng cé quyén can thiép, gay tré ngai hodc sir dung vDong mét cach trai
phép. Khach hang déng y sé khong:

Customer has no right to interfere, obstruct or use vPong illegally. Customer agrees that it
will not:

. Str dung cac phan mém robot, spider, scraper, deep link hodc cac phan mém thu thap div
liéu coé chirc nang twong tw hodc cac cdng cu chiét xuét dir liéu, cac chwong trinh, thuat
toan hay cac phuwong thirc khac d& xam nhap, sao chép, can thiép vao toan phan hodc
tirng phan ctia vbong néu khéng cé sw cho phép bang van ban cta vbéng.

Using software such as a robot, spider, scraper, deep link or similar data collection software
or data extraction tools, programs, algorithms or other means to invade, copy, intervene in
whole or in a part of vE)ong app without the written permission of vbong.

. Str dung hay c6 y dinh st dung cac phan mém, cong cu, dich vu ho&c céac thiét bi hodc cac
co ché (bao gom nhwng khdng han ché: trinh duyét, spider, robot, avatar hoac tri thong
minh nhan tao) dé dleu hwéng hoac dé tim kiém trén vDong. Ngoai cac cong cu tim kiém
va cac nha cung cap dwoc vbong cho phép va céac trinh duyét web théng dung cé sén.
Using or intending to use software, tools, services or devices or mechanisms (including but
not‘limited to: browser, spider, robot, avatar or artificial intelligence) to direct or search on
vDong.

. Truyén tai cac tap tin cé chira cac loai virus, worm, Trojan hodc cé cac thanh phan gay anh
hwéng hodc pha hoai dén hoat dong binh thuwdng ctia vbéng.

Transmission of files containing viruses, worms, Trojans or components that affect or
destroy vPéng’s business activities.

. Tién hanh gidi ma, dao ngwoc hay phan tach bat ky phan mém nao ciu thanh nén vbéng
ho&c tirng phan vbDong.

Proceeding to decode, reverse or decompose any software that constitutes vbdng.

Cac nghia vu khac theo phap luat.

Other obligations stipulated by laws.
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1. Quyén ctia khach hang/ Rights of Customers

1.

Khach hang cé thé sir dung vE)ong bao gébm s&n pham/dich vu da dang ky va san pham/dich
vu sau nay do vbéng cung cap.

Customers can use vPong including registered products / services and products / services
can be provided in the future by vDéng.

Néu thong tin Khach hang bj thay déi hodc khong chinh xac, Khach hang cé thé chinh stra
cac muc trong hd so théng qua Ung dung, hodc lién hé vbdng dé yéu cau thay déi thong
tin c& nhan.

If Customers’ information is changed or inaccurate, Customers may edit items in the
application through the Application, or contact vPéng to request to change personal
information.

Khach hang cé thé vé hiéu hoa viéc thu thap théng tin dinh vi ctia vDéng trong (rng dung di
dén,g, thdng qua cai dat trén hé diéu hanh cta thiét bi hodc qua cai dat trong tai khoan truc
tuyén.

Customers can neutralize the collection of location information of vPdng in the mobile
application, through installation on the device's operating system or through the installation
in the online account.

Khach hang c6 thé thiét 1ap trinh duyét ctia minh dé xoa cookie. Vui ldng lwu y 1a néu Khach
hang chon tr chdi hodc xoa cookie, diéu nay co thé anh huwéng dén sy kha dung va chirc
néng cla vbong.

Customers can set up their browser to delete cookies. Please note that if Customer chooses
to delete cookies, this may affect the availability and functionality of vBéng.

Khach hang cé thé yéu cau vbong ho tro' khi can thiét, bao gom nhung khong gioi han céac
trweong hop: khdng thé truy cap vE)ong nghi ng& bi 16 Thong Tin Bao Mat; quén Théng Tin
B&o Mat; chiva 16i; hodc cac van dé ky thuat lién quan dén tinh bao mat ctia vbong.
Customers may request vPong to support when necessary, including but not limited to the
following cases: cannot access vPong; suspect of disclosing Confidential Information; forget
Security Information; cure errors; or technical issues related to security of vOéng.

Cac nghia vu khac theo phap luéat.

Other obligations stipulated by laws.

IV. Quyén cta vDong/ Rights of vDdong

1.

T4t ca nhirng giao dich dwoc thwe hién thédng qua Théng tin bdo mat, chir ky tay hodc chi
ky sb ctia Khach hang sé dworc coi la chi thi va uy quyén ctia Khach hang cho vbéng. Chi
thi nay, mot khi dwoc tiép nhan, sé khong thé dao nguoc hodc huy ngang. Theo day Khach
hang cho phép vDdng xtr ly cac chi thj dwoc yéu cau bdi Khach hang ma khéng can xac
thwe cac chi thj va ngudi glri cac chi thi d6. vbong sé khéng chiu trach nhiém cho bét ky
sw lam dung hoéc st dung trai phép dé. Khach hang chiu tat ca phi tén lién quan dén viéc
stra dbi, dao ngwoc, huy ngang va/hoac hoan tién;

All transactions made through Confidential Information, handwritten signature or digital
signature of Customer shall be deemed to be instructions and authorizations of Customer
for vDong. This direction, once received, cannot be reversed or canceled. The Customer
hereby authorizes vPdng to process transactions on behalf of the Customers without
verifying instructions and senders for such instructions. vDéng will not take responsibility for
any misuse or unauthorized. The customer bears all costs related to the modification,
reversal, revocation and/or refund;

vbong c6 thé thu thap théng tin ca nhan ma Khach hang cung cap khi Khach hang dang ky
vDong, khi Khach hang s dung &ng dung, hodc khi Khach hang lién hé véi vbong.
vBdéng may collect personal information that Customer provides when Customer registers
uses or Customer contacts vBdng.

Khi Khach hang st dung vbéng dé thwc hién cac giao dich tai chinh, vDdng sé thu thap
thdng tin ca nhan co lién quan dén tirng giao dich, bao gdm thdi gian giao dich, gia tri giao
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dich, dia diém, théng tin dai ly chdp nhan thé. vDdng cé thé sé thu thap thém hinh anh, bién
ban ghi nhé va nhirng théng tin khac ma Khach hang dinh kém giao dich;

When Customer uses vPéng to make financial transactions, vPéng will collect personal
information related to each transaction, including time of the transaction, the value of
transaction, location, agent information. vOéng can collect images, memorandum and other
information that attaches to the transaction;

Khi Khach hang truy cap va st dung vDong, vDong co thé tu dong thu thap thong tin thiét
bi, théng tin str dung, théng tin dinh vi va théng tin tracking cia Khach hang.

When Customer accesses and uses vPdng, vPéng can automatically collect device’s
information, usage information, location information and tracking information of the
Customer.

vbéng cé thé str dung thong tin Khach hang, bao gdm théng tin ca nhan, vao nhirng muc
dich nhw sau:

vBéng may use Customers’ information, including personal information, for the following
purposes:

. X&c nhan danh tinh ctia Khach hang khi str dung vDBdng va phong ngtra gian lan.
Confirming Customers’ identity when using vBdng and preventing fraud.

. Cung cap, duy tri va cai thién vDong; Supplying, malntalnmg and i |mprovmg vbong:

. Cung cap nhirng san pham va dich vu theo yéu cau ctia Khach hang, xt ly giao dich va g
thong tin lién quan, bao gdm cac xac nhan, t¢i Khach hang;

Providing products and services as the requirement of Customers, processing transactions
and submitting relevant information, including confirmations, to Customers;

. Glri théng bao ky thuat, cap nhat, canh bao bao mat va théng diép hd tro va quan tri;
Sending technical announcements, updates, security alerts and support and governance
messages; ) .

. Phan hoi nhiing y kién, cau hoi va yéu cau cua Khach hang;

Responding to Customers' comments, questions and requests;

. Lién hé v&i Khach hang vé san pham, dich vu, wu dai, khuyén mai, dw thwdng, sw kién
duoc td chirc bdi vDdng va nhirng bén khac, cung cap tin tirc va théng tin ma vbéng cho
Ia phu hop v&i Khach hang;

Contacting Customers about products, services, incentives, promotions, prizes, events
organized by vDdéng and other parties, providing news and information that it considers
appropriate to Customers;

. Theo d&i va phan tich xu hwéng, théi quen sir dung va cac hoat déng lién quan dén vboéng;
Monitoring and analyzing trends, usage habits and activities related to vPéng:;

Ca nhan hoa va nang cao chat lwong san pham va dich vu, cung cap quang cdo, ndi dung
ho&c tinh nang phu hop véi hd so hodc sé thich ctia ngudi dung;

Personalizing and improving the quality of products and services, providing advertising,
content or features that match users' profiles or interests;

Tién hanh td chirc cac cudc thi, chwong trinh khuyén mai;

Conducting contests, promotions events;

. Lién két hoac két hop théng tin ma vDong nhan dwoc tir nhivng bén khac dé hiéu thém vé
nhu cau clia Khach hang va phuc vu Khach hang ngay mét tét hon;

Linking or combining information that vBdng receives from other parties to understand more
about Customer's needs and for the purpose to serve Customers better and better;

vbong cé quyén thu thap, cung cép thdng tin, bao cao di liéu lién quan dén Khach hang
hién tai va trwdc day, bao gdm ca théng tin ca nhan, cho bén thr ba sau day:

vBéng has the right to collect, provide information, report on current and previous
Customers-related datas, including personal information, to the third party:

. Céc td chire cung cép dich vu tai chinh (néu co);

Organizations that provide financial services (if any);

. Nhirng ngwdi dung khéc, vi du: ngwdi nhan tién ctia Khach hang;

Other users, for example: the recipient's money;

. Céc cong ty phi tai chinh khong lién két, vi du: nha cung cép dich vu thw dién tt, marketing,
dich vu an ninh;
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10.

11.

Non-financial companies are not affiliated company, for example, e-mail providers,
marketing, security services providers;

. Céac co quan churc nang, vi du nhu co quan di€u tra gian 1an va phong, chong rira

tién;
Competent authorities, such as fraud investigation and anti-money laundering agencies;

. Céc co quan chtc nang khéc theo quy dinh phép luét hién hanh.

Other competent authorities according to current laws.

Vf)ong c6 quyén (nhung khong c6 nghia vu) giam sat va ghi &m toan bg hoac ting
phan céc cudc dién thoai cuia Khach hang véi VDong (néu co) dé dam bao vé chat
luong dich vy cling nhu chét lugng dao tao ndi bo, quan ly an ninh va cac muc
dich hop phap khac. Khach hang dong ¥ cho phép giam st va ghi am céc cudc goi
giira Khach hang véi vDong. Viée cho phep nay c6 hiGu lyc lién tyc va khong can
phai xac nhan lai trude, hodc trong mdi lan giam sat va ghi 4m, trir phi c6 yéu cau
cu j[he cua Phap luat;

vbong has the right (but no obligation) to monitor and record all or a part of customers and
vDong calls (if any) to ensure services quality as well as internal training quality, security
management and other legitimate purposes. Customer agrees to allow monitoring and

recording calls between Customers and vPéng. This permittance is uninterrupted effective
and does not need to be re-confirmed in advance unless specifically required by Law;

vDéng c6 thé guri tin nhén Push Notification, SMS, hodc thu dién tir theo thong
tin Khach hang dang ky voi VDéng cho viéc: nhan ma OTP, thong bao san phé\m
dich vy, chuong trinh khuyén mai, cac bleu phi va phi dich vu. Khach hang dong
y rang vDong sé& khong chiu trach nhi¢m néu ndi dung ctia thong bao sé& co thé bi
doc dugc bd1 mot bén thir ba co quyen truy cap vao thu dién tr hoac thiét bi di
dong cuia ca nhan Khach hang. Khach hang c6 trach nhiém thong bao véi vDong
khi c6 thay d6i vé dia chi thu dién tir, sé dién thoai di dong hodc thiét bi ca nhan.
vDong can send ‘Push Notification messages, SMS, or emails to the information Customers
register with vbong for receiving OTP codes, announcing products, services, promotions,
fees, and charges service. Customers agree that vbong will not take responsibility if the
content of the notice can be read by a third party who can access the Customer's email or

mobile device. Customers are responsible for notifying vBdng when there is a change of e-
mail address, mobile phone number or personal device.

vDong c6 thé sir dung cac phan hoi, dé nghi hodc y kién cia Khach hang dé sia
ddi va cai thién VBéng, cac san phém va dich vu khac kém theo, cac tu liéu quang
cao hodc tiép thi.

vDong can use Customers’ feedbacks, suggestions or comments to modify, and improve

vbdng’s quality, other products and attached services, promotional or marketing materials
of vBong.

vDong c6 thé cho phép nha cung cap dich vu thay mat vDong dua ra cac quang
c4o trén mang. Néu Khach hang nhap vao mot quang cdo, nha cung cap dich vu
c6 thé s& thu thap thong tin, ma sau nay cé thé duoc st dung boi VDong hoac nha
cung cép dich vu dé phan tich va theo do1 dit li¢u, xac dinh mtrc do phé bién cua
mot s6 ndi dung nhét dinh va cung cip quang cao phu hop;

vDong can allow service providers on behalf of vO6ng to do online advertising. If the
Customer clicks to an ad, the service provider may collect the information, which may later

be used by vBdng or service providers to analyze and track data, determine the level of
popularity of certain content and providing relevant promotion programs to Customer;

vDong co thé bao gdm tinh ning chia sé cho cac mang xa hoi thong dung nham
cho phép nguodi dung chia sé thong tin cung ban bé hoac moi nguoi, tuy thude vao
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12.

13.

cai dat ma Khach hang thiét 1ap v6i nha mang cung cép tinh ning chia sé trén
mang xa hoi;

vBdéng may include sharing features for popular social networks to allow users to share
information with friends or people, depending on the setting that Customers set up with the
soci‘al networlgs; i

vDong ¢6 the st dung cac Thong tin bao mat cua Khach hang dé dinh danh Khach
hang trudc khi trao quyén truy cap vao vDong cho Khéch hang.

vDbng can use Customer's Confidential Information to identify Customer before give
Customer a right to access vbong.

Céc nghia vu khéc theo Phép luat va Quy dinh.

Other obligations stipulated by laws.

V. Nghia vu ctia vDong/ Obligations of vDong

1.

N& luc dé dam bao rang tt ca cac thong tin lién quan dén Tai khoan dugc hién thi
trén vDong 1a chinh xac nhit c6 thé. Tuy nhién, Khach hang chip nhén ring
VDong khong thé dam bao tinh chinh xac hoan toan cta thong tin. Theo do, trong
truong hop Khach hang ¢6 ly do dé nghi ngo tinh chinh xac cua thong tin, vDong
c6 nghia vu tra 101 nhimg truy van ciia Khach hang vé thong tin tai khoan;

Efforting to ensure that all information relevant to the account is displayed on vDéng is as
accurate as possible. However, Customer accepts that vPéng could not guarantee the
complete accuracy of information. Accordingly, in case the Customer has reason to doubt
the accuracy of the information, vPéng is obliged to answer Customer's question about
accounts’ information;

vDong st dung céc bién phap hop ly dé gitip bao vé tit ca thong tin bao mat cua
Khach hang khoi mat mat, trom cap, lam dung va truy cép trai phép, bi tiét 19, thay
ddi va tiéu huy. Ngoai ra, vDong ap dung cac chinh sach duoc xdy dung nham
dam bdo tinh bdo mat va an ninh cho nhiing thong tin cd nhan ctia Khach hang.
vDong gidi han truy cép vao thong tin ca nhan cua Khach hang chi cho nhiing
nhan vién c¢6 nhiém vy, va ap dung cac thu tuc an ninh va quy trinh dugc xay dung
dé bao vé tinh bao mat va an toan cia nhiing thong tin nay, va nghiém cam tiét 16
bat hop phap nhing thong tin ndy. vDong sé& chi cung cap thong tin cia Khach
hang khi c6 yéu cau chinh thirc va hgp phap cua co quan chirc nang;

vDdng uses reasonable measures to protect all Customer's confidential information from
loss, theft, abuse and unauthorized access. In addition, vPéng applies policies that are
designed to ensure the confidentiality and security of Customer's personal information.
vDdng limits the access to Customer's personal information for only authorized employees,
and applies security procedures designed to protect the confidentiality and security of this
information, and prohibit illegal disclosure of information. vDéng will only provide
Customers’ information when there are official and legal requirements of competent
authorities;

Trur nhimg truong hop dugc liét ké trong Chinh sach Bao mat nay hoac duoc cho
phép bdi Phap luat va Quy dinh/ thoa thuan khac, vbong cam két khong ban, tict
16 hodc lam 10 ri thong tin cua Khach hang ma khong cé su cho phép cua Khach
hang.
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Except as listed in this Policy or permited by Laws and Regulations / Agreements, vBdng
commits will not sell, disclose or leak Customers’ information without Customer's
permission.

vDong bao vé an toan thong tin ctia Khach hang trong mét trung tm dit liéu bao
mat cao, tuan thu chit ché cac bién phap, quy cach, quy trinh kiém soat an ninh dé
bao vé nghiém ngit thong tin ctia Khach hang. VDong s& nd luc hét sirc nham dam
bao tat ca thong tin riéng tu dugc luu giit an toan, tuy nhién can luu ¥ ring trén
thue té viée truyén dan thong tin qua mang Internet va/hodc qua cac kénh dién tir
khac khong thé chiac chan hoan toan bao mat. Vi vy, Khach hang xin vui long
dam bao tat ca thong tin ctia minh khong duoc truy cap boi hoic tiét 16 cho ai
khac. VDong s& khong phai chiu trach nhiém cho bat ky thiét hai hodc ton that nao
ma Khéach hang phai chiu, truc tiép hay gian tiép, trong trudng hop nhiing thong
tin no1 trén bi danh cép, g1a mao, sao chép, lam dung, st dung sai muc dich hodc
nhitng vi pham khac;

vBDong protects the safety of Customer's information in a highly secure data center, strictly
comply with security measures to strictly protect Customer's information. vOong will make
effort to ensure all private information is safe, but it should be noted that the transmission
of information via the Internet and/or other electronic channels cannot be guaranteed
completely secure. Therefore, please make sure your information is not accessed by or
disclosed to everyone else. vbong will not take responsibility for any damages or losses

suffered by the Customer, directly or indirectly, in the event that the above information is
stolen, falsified, copied, abused, used misuse of purposes or other violations;

Tiép nhén cac yéu cau tra soat, khiéu nai cta Khach hang lién quan dén San pham
va Dich vu ctia vDong, va nd luc dé giai quyét kip thoi.

Receiving Customer's inquiries, complaints regarding Products and Services of the vPéng,
and make efforts to solve the complaints promptly.

Cac nghia vu khac theo Phép luat va Quy dinh hi¢n hanh.
Other obligations stipulated by laws.
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